Indiana Commission for Higher Education ate: Feb. 2013

Scholarships & Student Support Center For an updated call-flow
IVR (Interactive Voice Response) call-flow Go to: http://www.in.gov/sfa/2353.htm

Caller Dials > E
888-528-4719
A e Press 1 (MS/HS Student) >F
{ e Press1(MS/HSStudent) - >E ¢ :Zress i (’épply) t fAff’p"cit'o: ':Slzr“;t'tonl) et
[ J -
® Press 2 (College) - (SSSC Staff Work-Group) ress 3 (Contact Info) - (Contact Update Instructions)
) ® Press 4 (Other) - (SSSC Staff Work-Group)
e Press 3 (Guidance) - (232-0455 phone) e Press * (Return the previous menu)
) f-} ® Press 4 (Other) - (SSSC Staff Work-Group) i (Ee eat)
* Press1for Engl'?h ® Press * (Return the previous menu) g P
® Press2for Spanish ® Press # or Nothing (Repeat) . /
F
e Press 1 (Enrollment Status)
e Press 2 (Affirmation Status)
® Press 3 (Scholar ID)
® Press * (Return the previous menu)
e Press # or Nothing (Repeat)
Press 1 (21stCentury) = - >A ™
Press 2 (Awards) = - > B *
Press 3 (Learn More) - > C )
Press 4 (Operator) - >D - C B
Press # or Nothing (Repeat) - LMI (800-992-2076) e Press 1 (To hear your state financial aid award offer)
. ® Press 2 (To check your 1st college choice as)

Press 3 (If you are a college student with questions about your Frank O’Bannon Grant)

Press 4 (If you are a college student with questions about your 21* Century Scholarship)

Press 5 (If you are a college student with questions about your National Guard Supplement Grant)
Press 6 (For questions about the Mitch Daniels Early Graduation Scholarship)

Press 7 (For questions about Child of Disabled/Deceased Veterans or Public Safety Officers)

Press 8 (For questions about all other state financial aid programs, including the Minority Teacher
—p D Scholarship, EARN Indiana, and Student Teaching Stipends)

- SSSC Staff Work-Group




